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This report aims to enhance open communications with and address the
issues concerned by our shareholders, investors, stakeholders and the
public on the Group’s philosophy, implementation and performance on the
two main scopes of environmental and social responsibilities.

BASIS OF PREPARATION

This report is prepared mainly with reference to the principles and
provisions of the Environmental, Social and Governance Reporting Guide
set out in Appendix 27 of the Listing Rules.

SCOPE OF REPORT

This report mainly includes the statistics and information for the year
ended 31 December 2018, as well as comparative data of previous years.
The main scope of report covers ninety five cement grinding lines, forty
five clinker production lines and sixty concrete batching plants of the
Group. Unless otherwise stated, this report does not cover the Group’s
associates and joint ventures.

A. ENVIRONMENT

The Company proactively fulfils its social responsibilities as
a corporate citizen, vigorously implements green production,
reduces emission of pollutants and strictly complies with relevant
laws and regulations. According to the requirements of national,
industrial and local laws and regulations, the Company carries
out prevention and control of air, water and noise pollutants. The
pollutant emission levels of all production lines met or were better
than the national and local standard limits of pollutant emission.
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1. BBy 1. EMISSIONS
AEBBRSETEHERAERE The Group strictly complies with the laws and regulations relating
WO MK R T EEE T B EREEEE to air and Greenhouse Gas emissions, discharges into water and
YIEEERER MR EpaiE: land, and generation of hazardous and non-hazardous waste,

including but not limited to:

o (hEARKMBIRFREE) e Environmental Protection Law of the People’s Republic of
China
o (PEARKEMBIKTSEAE) e Law of the People’s Republic of China on the Prevention and

Control of Atmospheric Pollution

(R AR AFEIKSREEE) e law of the People’s Republic of China on Prevention and
Control of Water Pollution

o (hEARKEMEHGEEEDSRIRRE e Law of the People’s Republic of China on Prevention and
basy Control of Environmental Pollution by Solid Waste
o (hEARZLMBEIRZERE S e law of the People’s Republic of China on Prevention and
ey Control of Environmental Noise Pollution
o (hEARKMBIRFRER L) e Environmental Protection Tax Law of the People’s Republic of
China
o (FEAREMBIRBZETEE) e Environmental Impact Assessment Law of the People’s

Republic of China

ORI ERRSAMFITAE) e Emission Standard of Air Pollutants for Cement Industry
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We strictly implement the “EHS Management Series” of
the “Management Manual” of the Company and monitor
the environmental management system by issuing definite
requirements on the monitor and management of pollutant
emissions relating to co-processing projects. The Group’s star-
grading management appraisal system sets targets based on
the results of industry benchmarking or internal benchmarking.
Comprehensive appraisal on the environment, health and safety
aspects of every cement production plant is conducted, which
enhances the management standard and fosters corporate
sustainable development.

During the production and manufacturing process of our major
products (namely, cement, clinker and concrete), the Group
mainly emits pollutants including dust, Nitrogen Oxides and
sulphur dioxide. Fully enclosed delivery is adopted during
materials treatment and delivery process at all the clinker
production lines of the Group. Materials are loaded and unloaded
in a sealed indoor environment. At the same time, hermetic
measures were taken to collect particulate matters. Besides, the
Group applies the dust that is collected from highly-effective bag
filters in our raw materials, semi-finished products and finished
products in order to recycle the solid waste produced during the
production process.
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The Group proactively promotes green development. Currently,
all our cement production plants have obtained permits for
pollutant emission, and all our clinker production lines have been
equipped with residual heat recovery generators, denitration
systems and bag filters. The Group introduced composite
desulphurization technology having regard to the operational
situation of the existing desulphurization systems. As of the end
of 2018, the Group had completed the construction of 3 sets of
wet-process desulphurization systems and 11 sets of composite
desulphurization systems. The Group applies filter technology
for ultra-low emissions at some production lines, promotes the
mobile dust collection technology of cement packaging trucks,
and implements technological upgrade of cement packaging
machines for further reduction of emission of particulate matters.
In 2018, the Group completed the application of mobile dust
collection technology for 100 cement packaging trucks, which had
enabled the compliance with national requirements of “Quota of
Occupational Access to Harmful Factors at Workplace” (GBZ2.1-
2007) for the dust emitted during packaging and delivery.
Technological upgrade for 106 cement bagging machines had
been completed and the automatic bagging technology had also
been successfully applied at the cement silo of China Resources
Cement (Jiangmen) Limited. These have improved the working
environment of cement bagging, enhanced the automation level of
the equipment and effectively reduced the emission of particulate
matters.

The Group has established a platform at headquarters to monitor
the emissions of environmental pollutants, thereby achieving
the headquarters’ real-time monitor on pollutant emissions of
all production lines and alarm system for further raising the
risk management capability on pollutant emissions. Besides,
the headquarters of the Company issues timely notifications
of environmental alarms based on the circumstances of
environmental protection in the industry and policy development.
Each production plant is required to conduct risk inspections on
prevention and control of air pollution and ecological environment.
Effective management and technological measures have been
adopted and contingency measures have been stipulated to
prevent the occurrence of breach of environmental law.

Our emission levels of Nitrogen Oxides, sulphur dioxide and
particulate matters are lower than the national standard limits of
pollutant emissions, placing the Group at a leading position in the
industry.
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Data of pollutants emitted from the major discharge outlets of
the Group’s cement production plants for the years ended 31
December 2016, 2017 and 2018 is set out as follows:

ARCUHENRE —HLmBERE
Emission of Nitrogen Oxides Emission of sulphur dioxide
- Mg tons
tons
43164 41513 39877
3,984
2016 2017 2018 2016 2017 2018

FRYHERE
Emission of particulate matters
W tons

2,812 0472 2 361

2016 2017 2018
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Regarding other wastes, the waste oil generated in the production
process is recycled for lubrication of mechanical equipment, and
the oil barrels are handled by qualified institutions.

Waste-free or less-waste technology has been adopted at the
Group’s mines with virtually no discharge of wastewater. In order
to achieve zero discharge of waste residue, harmless wastes such
as waste slag and stones are all compositely utilized. Accumulated
argillaceous aggregates could be used in production later on.

Regarding carbon emission, the Group actively participated
in meetings relating to carbon emission organized by industry
associations in preparation for the future unification of national
carbon market. 9 plants in Guangdong province and 5 plants in
Fujian province had settled the carbon credit quota for 2017. In
addition, the Group had completed the calculation of quantity of
carbon emissions for 2018 in accordance with the “Guidelines for
Accounting and Reporting Greenhouse Gas Emissions for Cement
Enterprises”.
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USE OF RESOURCES

The Group has an energy management system and the policy
“Supervision and Management of Energy Saving and Emission
Reduction”. All resources consumed during production process
are measured for the assessment of operational performance of
the production plant in order to enhance utilization rate of energy
and resources as well as economic benefits. In addition, the
Group persistently encourages energy saving mainly through the
use, saving and recycling of energy, investment of environmental
protection technologies for energy saving, technological upgrade
on emission reduction, R&D and innovation.

All the cement production plants of the Group are equipped with
residual heat power generation system. The pure low-temperature
residual heat power generation system would recycle and convert
the residual heat generated during the process of cement
production into electricity. It raises the efficiency of energy use,
reduces coal consumption, alleviates air pollution and greenhouse
effect, and brings about good economic, social and environmental
benefits. Relevant data is set out in the costs of sales section of the
Management Discussion and Analysis.

The Group has always placed strong emphasis on protection
of water resources and actively promotes conservation and
recycling of water. All production lines have been equipped with
intensive biochemical water treatment system. Treated domestic
wastewater is used for gardening in the factories or discharged in
compliance with standards. No sewage is discharged as the water
from residual heat power generation systems and cooling water
production systems is fully recycled. In 2018, water consumption
of the Group was 29,977,622 tons and intensity of water
consumption was 349.7 kg per ton of cement produced.
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BRERXARER 3. ENVIRONMENT AND NATURAL
RESOURCES

HEREE Co-Processing

REB K B EalH HEB 4 E N In reliance on independent innovation, the Group promotes co-

T MBS R TEEREY — ([EAEEN processing projects in the three scopes of municipal solid waste,

WREEEE  ERITHAEE TR urban sludge and hazardous industrial waste in order to fulfil its

B RIRER  BERMEMNBEERE- corporate social responsibility whilst supporting environmental

transformation and achieving sustainable corporate development.

REEMAKEERRREEEREEY) Compared to traditional landfilling, co-processing of solid waste
BREFREZFAKNBEN LHER mA through the use of cement kilns enables the Group to substantially
BRFAENSRER —RAEEE 54 save land resources and eliminate poisonous pollutants such
v B [BE BEL BRI A as dioxin by effective use of heat inside cement kilns, thereby
ERAEE ERNERRE achieving waste treatment in a “hazard-free, mass-reducing and

recyclable” manner and creating a healthier living environment for
local residents.

ZE-N\F AEBFEUANER SIS During 2018, the Group launched new projects including the
M IEEREVHREEERE RER hazardous industrial waste Co-Processing project in Changjiang
FR 5 82 AN 22 R R SR A8 B VB B 175 [R) County, Hainan, the municipal solid waste Co-Processing projects
BEHEE  UARBE AN ERBES in Tianyang County, Guangxi and Midu County, Yunnan, as well as
B ERIR B RIEEIRE - BE =T the municipal solid waste Co-Processing project of an associate in
—N\FE AEERBEE7EARRREEER Fengqing County, Yunnan. As of the end of 2018, the Group had 7
S co-processing projects in total.

BfglsE T Details of the projects are set out as follows:

15 B i B kR BREREN MR

Project Location Type Processing Capacity Status

BEAES Yol 8 A B 3R & H300088 EER

Binyang, Guangxi Municipal solid waste 300 tons per day In operation

ErREG 48 A U BT 3R & H500M18 B

Tianyang, Guangxi Municipal solid waste 500 tons per day In operation

ErEE MHO5 R 5 H300MA BEH

Nanning, Guangxi Urban sludge 300 tons per day In operation
BRI BT H 3004 EEh

Guangzhou, Guangdong* Urban sludge 300 tons per day In operation

=3=2]=pAN TEEBEY & 430,000 AEZ

Changjiang, Hainan Hazardous industrial waste 30,000 tons per year In trial operation
EEREE S0 A VE BT 3R H300mE HES

Midu, Yunnan Municipal solid waste 300 tons per day In trial operation
EmEE* 348 A U BT 3R 9 H3000E EE

Fengging, Yunnan* Municipal solid waste 300 tons per day In trial operation

i MR A B A RIMKRAEEE M *note: Located in the cement production plants of our associates and joint ventures.

ZE-N\FEFR
Annual Report 2018 55




RIERHBRMIRS
ENVIRONMENTAL AND SOCIAL RESPONSIBILITY REPORT

(EERE B HFRZE-N
FHZA=+t—RIFE F~EEKEE
EEMAHEEE SRS T

WREENRIBEEESE
Municipal solid waste co-processed
T tons

166,000

93,300 82,400

2016 2017 2018

TRERENHEEEE"

Hazardous industrial waste co-processed*
W tons

8,700

6,700

2017 2018

Y R -RNFERIEEREYHBRLEERE

*note: no hazardous industrial waste co-processing project in 2016
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Data of waste co-processed by the Group’s cement production
plants for the year ended 31 December 2016, 2017 and 2018 is

set out as follows:

mBE R EEEE*
Urban sludge co-processed*
W tons
49,700 49,300
29,500
2016 2017 2018

it T RB0% EKEIRIFT
*note: 80% moisture content for wet sludge



RIERHBERIRSE
ENVIRONMENTAL AND SOCIAL RESPONSIBILITY REPORT

TR EE B R TG 55 R B 3 4 A ) E 0 IR 15 Rl e TR S IR A GE &
The Group's municipal solid waste co-processing project in Tianyang County, Guangxi had completed construction and
commenced operation
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Composite Utilization of Resources

The Group achieved reduction of energy consumption and
composite utilization of resources through optimization of the
production prescription and effective use of resources such
as industrial waste and stone residue. Composite utilization
of resources is conducive to the mass reducing, hazard-free
and recycling disposal of social aggregate solid wastes, which
is a proactive contribution of environmental protection to the
community. The Group is dedicated to research and exploration of
the application of industrial wastes in cement production. Among
which, the Group launched projects for composite utilization of
stone residue resources which successfully utilized 100% stone
residue for the production of special types of cement through
optimizing the prescriptions of raw materials.
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Data of industrial waste utilized by the Group’s cement production
plants for the years ended 31 December 2016, 2017 and 2018 is
set out as follows:

Quantity of industrial waste utilized
‘000 tons

21,840

IRBEEGENAE
T
18,670
2016
WL
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Ecological Restoration of Mines

The Group places strong emphasis on ecological restoration to
the mines. We confirm a work approach of scientific planning,
reasonable mining, resources conservation, promotion of
harmonious development between human beings and the nature
as well as green, ecologically and environmentally friendly mining
enterprise. Restoration of mines is included in the production,
operation and long-term development plans of the Company.

Environmental assessments must be conducted for new projects
and damages on the ecology in the course of development and
construction are avoided to the greatest possible extent. For
the mining areas, through reutilization of water resources in the
mines, there is zero discharge of wastewater. Measures for timely
recycling of waste oil and application of shock reduction and
weak shock blasting technologies are taken, in order to reduce
the impact of production and operation activities on ecological
environment and ensure existence and continuity of species in the
region. After completion of mining, the soil would be recovered
by planting rattan plants for the gradual restoration of vegetation
such that the surface vegetation coverage rate would reach or is
basically close to that prior to mining for the gradual restoration of
ecological balance. For unexplored areas, the Company delimits
protected and prohibited areas in order to protect indigenous
vegetation and animal species as well as reduce species
migrations as a result of human factors.
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HE_Z—N\F+_A=+—HIEF As of the year ended 31 December 2018, the Group had
B AREETREBEILESAmERT AL completed ecological restoration of its mines with a cumulative
1,861,100 75 K © area of approximately 1,861,100 m?.

FEENKE (BE)BIRL AIEILIEARZ EH

The appearance of the mines of China Resources Cement (Heqing) Limited after ecological restoration
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B. SOCIAL

| - EMPLOYMENT AND LABOUR PRACTICES

The Group regards our employees as the most valuable resources for
our corporate survival and development. We provide and create a broad
career development platform and opportunities for the employees to
display their individual talents.

1. EMPLOYMENT

General Information

In order to better reflect the work functions of each staff by
classification, since 2018, the Group had re-classified the roles
relevant to the functions of safety, environmental protection and
R&D from “finance and administration” to “technical staff”.
“Quality control” staff had been re-classified as “production staff”
or “technical staff”. Logistical staff had been re-classified from
“production and technical” function to “sales and marketing”. The
restated data for 2017 according to the above new classifications
is disclosed below.

As at 31 December 2018, the Group employed a total of 20,301
full-time employees (20,592 as at 31 December 2017) of whom
159 were based in Hong Kong (159 as at 31 December 2017)
and the remaining 20,142 were based in the Chinese Mainland
(20,433 as at 31 December 2017). Employee attrition rate was
6.4% (7.8% as at 31 December 2017). A breakdown of our
employees by function is set out as follows:

R-ZE—N\F R-ZT—+F
+=A=+—-8B +=-—A=+—H”

As at As at

31/12/2018 31/12/2017

=gz Management 393 390
W7 ITE R HAth Finance, administration and others 2,648 2,672
HEEAEB Production staff 11,753 11,996
Kir A& Technical staff 4,618 4,633
ZIHAB Sales and marketing staff 889 901
FEE Total 20,301 20,592

60  EEkERBAEAR
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REWEID R E BRI T A breakdown of our employees by age is set out as follows:

R=B-N\F AT
+=A=+-8 +=A=+-H

As at As at

31/12/2018 31/12/2017

2958 M AT 29 or below 3,648 4,501

30E395% 30to 39 8,635 8,612

40Z495%, 40 to 49 6,524 6,294

5088 M A 50 or above 1,494 1,185

@t Total 20,301 20,592

RURETHNES RURBIINEERE
Employees by gender Management by gender
83% 83% 89% 89%

17% 17%

11% 11%

2017 2018 2017 2018
@ =it © S @ =t © B
Female Male Female Male
RUBEEEINEERE EEEFIIFiR
Management by education level Average age of management
74%
65%
28%
22%
2017 2018 2017 2018
@ KBEHE © KRB L&
Post-secondary education University degrees or above

—E-N\FER
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We offer our employees remuneration packages mainly on the
basis of individual performance and experience and also having
regard to common practice in the industry, including basic wages,
allowance, performance related bonuses and other staff benefits.

Laws and Policies

The Group strictly complies with the laws and regulations relating
to compensation and dismissal, recruitment and promotion,
working hours, rest periods, equal opportunity, diversity, anti-
discrimination, and other benefits and welfare, including but not
limited to:

e Labour Law of the People’s Republic of China

e [abour Contract Law of the People’s Republic of China

e law of the People’s Republic of China on the Protection of
Minors

e Regulations on Paid Annual Leave of the Employees

e Special Rules on the Labour Protection of Female Employees

In accordance with the relevant laws and regulations, the Group
has formulated well-established internal human resources
policies and management systems to protect the legal rights and
interests of our employees in every aspect such as recruitment,
compensation, welfare, promotion, rest periods and departure.
We explicitly prohibit any form of discrimination and potential non-
compliance matters.
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Labour Standards

The Group prohibits employment of child and forced labour.
We never employ minors aged below 16 pursuant to the Labour
Law of the People’s Republic of China and the Provisions on
Prohibition of Using Child Labour. In strict compliance with the
Provisions for Special Protection of Under-Aged Labour, the Group
adopts special labour protective measures to minor workers aged
above 16 but below 18 to protect their legal rights, interests and
health. Employees must truthfully provide their personal data
at commencement of employment. Cases of holding forged
identification documents or providing false personal data, once
found, will be handled as serious violation of the Group’s policies
and the relevant employee will be dismissed immediately.

Care for Employees

The Group is dedicated to enhancing the working environment
and team ambience for its employees. Various group activities
were organized for better physical and mental health of our
employees, such as staff birthday parties, festival celebrations,
sports activities, photography competitions and fitness activities.
During the year, we organized activities for the staff health day
which was blended with group fitness, brand promotion, family
activities and talent shows in order to enhance our employees’
sense of belonging to the Company through learning with
entertainment and to promote corporate culture.

The Group has always paid keen attention to caring for employees.
To understand their practical difficulties and needs as well as
to care for and follow up with the improvement on their living
conditions, we regularly visit employees in need and their families
with solicitude. Regards and blessings are sent to them during
festivals, which reflected our corporate spirit of humanity and
care. In 2018, the Group and its employees donated a total
amount of approximately RMB2,326,200 to the “China Resources
Cement Gratitude Fund”, which aims at caring for and helping the
employees in need. Employees in need were subsidized with a
total amount of approximately RMB325,800. In addition, the cash
awards to management teams of key tax-paying enterprises for
2016 and 2017 granted by the Shenzhen Municipal Government
to the Group in the total amount of RMB4,000,000 was donated to
the “Gratitude Fund”.
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PRODUCTION SAFETY AND
OCCUPATIONAL HEALTH

The Group is in strict compliance with the Production Safety
Law of the People’s Republic of China and promulgated the
“EHS Management Series” in the “Management Manual” of the
Company accordingly for the stringent implementation, monitor
and continuous improvement on the occupational health and
safety management system, reinforcement of safety management
on stakeholders and proactive launch of supervisions and
inspections. In 2018, the Group promulgated and implemented
the “Regulations on Accountability of EHS Incidents”, the
“EHS Accountability System of Positions” and the “Operating
Procedures for Production Safety of Cement/Concrete Production
Plants”. The EHS accountability assessment system is also
continuously improved as all regional headquarters, departments
and production plants had entered into the “EHS Responsibility
Pledge”. In order to enhance production safety, the Group
persistently explores and applies new technologies with respect to
management of silo clearing, construction and use and promotion
of ground station for prefabricating mixed explosives, commuter
vehicle monitor system and dust control.

In 2018, the Group conducted annual large-scale safety
inspections on 36 cement production plants. Safety inspections
on the mines of 8 production plants were rolled out. On-
site supervision on the repairs and maintenance as well as
management of counterparties was done at 13 cement production
plants. 17 concrete plants were inspected and assisted.

The Group is committed to production safety standardization
and raising the overall standards of safety management through
continuous improvement on fundamental management and
innovative management models. As of the end of 2018, 28
cement production plants of the Group have passed the on-site
assessments as the First-Class Enterprise in National Production
Safety Standardization. Pilot construction of a First-Class Mine
of Production Safety Standardization commenced at the cement
production plant in Tianyang. Currently, the Group has 212
specialized safety management personnel, including 55 registered
safety engineers (205 and 44 respectively as of the end of 2017).
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In terms of safety training, the Group actively implemented safety
training and combined online and offline training methods. Videos
of safety emergency drills were uploaded on i-Learning, the
Group’s online learning platform, to encourage our staff to self-
study. In 2018, the aggregate duration of safety training for the
Group’s staff amounted to approximately 348,800 hours, whereas
that for counterparties amounted to approximately 62,500 hours.

In addition, the Group organized a wide variety of safety activities
to promote all-staff participation in safety management, arouse
corporate safety culture and implant the concept of safety
management in staff, families and society. During the year, the
Group organized the EHS Knowledge Competition with a total of
323 teams in participation. 991 emergency drills were conducted
with a total of 15,914 participants in attendance. 85 safety open
days were held with a total of 2,685 participants in attendance.

The Group is in strict compliance with the Law of the People’s
Republic of China on the Prevention and Treatment of
Occupational Diseases and formulated the “Regulations of
Occupational Health Management” accordingly. Currently, the
coverage rates of OHSAS18000 occupational health safety
management system and staff body check are both 100%.

DEVELOPMENT AND TRAINING

The Group strongly believes that talent is the key to corporate
development, puts strong emphasis on building teams of talents
and continuously improves the mechanism for talent development.
The Group also attaches great importance to staff training.
Integrating the needs for business strategies, job requirements and
personal development, the Group has gradually improved various
talent development systems, combined online and offline training
platforms, and steadily perfected the curriculum system, lecturer
system and management system to provide a secure supply of
talents for the Group’s business development. In 2018, China
Resources Cement College organized a total of 46 training courses
with 2,600 participants. During the year, in order to complement
our new business development, the Group launched three phases
of co-processing talent development projects and developed 13
talent development courses for innovative new businesses such as
prefabricated construction and intelligent manufacturing.
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At the same time, the Group continuously optimizes its online
learning platform to achieve the unification of functions and
contents across the three terminals of mobile phones, computers
and tablets. We fully utilize the Internet Plus platform to build an
effective mechanism for self-learning. In 2018, approximately
20,200 participants attended online training for a total duration of
approximately 69,600 hours.

According to the statistics of the Group’s internal human resources
system, 99.3% of our employees were trained for the year ended
31 December 2018. Percentage breakdown of employees trained
by gender and function are set out as follows:

“E-N\ERBEAINIIEI L
Percentage of employees trained
by function in 2018

99.7% 995% 991% 99.6% 99.3%
EHE M- 1TH EEAE HITAE  BHAS
Management  JEfth Production  Technical ~ Sales and
Finance, staff staff  marketing staff
administration
and others
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Il - OPERATING PRACTICES

SUPPLY CHAIN MANAGEMENT

The Group persistently improves its supplier management
measures and continuously optimizes its self-developed supplier
relationship management system, in order to manage and provide
guidance to 8,007 suppliers (6,631 in 2017) regarding their
admission, cooperation, evaluation and performance feedback
for the joint establishment of a transparent, traceable, stable,
long-term and sustainable supply chain. Corporate strategies
and characteristics of procurement materials are taken into
account when we set the criteria for development and selection of
suppliers. Outstanding suppliers are introduced through multiple
channels. We would procure from the outstanding suppliers
on a priority basis provided that their prices are consistent with
our target costs. Suppliers which require rectifications would be
provided with our timely feedback on their weaknesses, offered
relevant assistance and examined on their rectification results
upon the deadline. The substandard suppliers would be removed
from our eligible supplier database.

The Group requires our suppliers or business partners to fulfil
certain responsibilities, including compliance with laws and
regulations, environmental protection, integrity operations and
quality assurance. “Integrity Terms of Suppliers” are incorporated
in all our procurement contracts, which all suppliers are required
to enter into and comply with. In addition, the Group pays keen
attention to management of suppliers on safety and environmental
protection by incorporating relevant requirements into our review
on suppliers’ qualification and supervision during the cooperation
process. All business partners are required to sign the “Safety
and Environmental Protection Agreement”. At the same time,
“Sunshine Procurement” has been regarded as the Group's
primary principle of procurement practice. All procurement staff
and suppliers are required to sign the “Sunshine Declaration” and
implement “Things to Note when Procurement Staff are in Contact
with Suppliers”, attend educational training on integrity at least
twice a year and sign the “Integrity Practice Guideline” for creating
an open, fair and just trading platform of good faith.
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During the cooperation, our procurement staff carries out real-time
management on every procurement step by continuous monitor of
the latest corporate development and operations of the suppliers to
ensure both parties’ fulfillment of their own obligations. The Group
will never work with suppliers with any dishonest behaviors, will
add them to our blacklisted supplier database and prevent any
further cooperation with them through their re-registration of new
companies.

PRODUCT RESPONSIBILITY

We wholeheartedly provide quality service to our customers on
the customer-oriented principle, whilst upholding the core values
of honesty and trustworthiness and strictly abiding by business
ethics. By improving communications with customers and taking
the utmost care of the rights and interests of our customers
and consumers, we have met or even exceeded our customers’
expectations for enhancing our customer satisfaction.

Pursuant to the “Quality Management Series” in the
“Management Manual” of the Company, there are clear and
stringent requirements on managing every detail of production
process, including for the management quality standards of
materials, coal, raw materials and clinker to ensure appropriate
management and compliance with the quality requirements
in each step. The “Management Measures for Grinding
Agents (2017 version)” and the “Management Standards of
Coal Sampling and Preparation” of the Company were issued
successively in 2018, standardizing the acceptance inspection
and use of incoming raw fuel materials through stabilization
of quality of incoming raw materials for further stabilization of
product quality. Laboratory equipment, repairs and maintenance,
inspection requirements, operating guidance, environmental
configuration and filing records are all standardized and covered in
the management manuals, which offer guarantee on the product
quality assurance and ensure up-to-standard product quality. The
process of quality check is as follows:
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Quality Planning

To produce cement products according to market
demand, and reasonably arrange resources of mineral
admixture.

To test each batch of incoming raw materials.
To carry out general surveys on the quality of raw

material resources at the production plants, and build a
comprehensive record of resources.

Quality Control

To supervise and test the production process of clinker
and cement on a 24-hour basis by quality management
department.

To monitor each step throughout the production process,
and implement quality assessments.

Quality Assurance

To conduct comparative tests in cooperation with the
National Quality Supervision and Testing Center for
Cement.

To conduct special sample checks on quality with full
coverage from raw materials to products twice every year,
and focus on investigation, control and management
of toxic substances including chloride ions, hexavalent
chromium and radioactive substances.

Quality Improvement

To conduct market research for providing front-end
services for production.

To continuously improve the products based on
customers’ feedback after use.

To roll out innovative research at the Technology Research
and Development Centre.

No products sold or shipped were subject to recalls for safety and

health reasons for the years ended 31 December 2016, 2017 and
2018.
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Besides, the Group had set up standards for managing quality
incidents which identify and diagnose the incidents, provide
solutions to handle substandard products and offer compensation
standards, recall mechanism and process flow. Once discovered
and confirmed that substandard products have left our factories
or there are serious quality issues in the process of using the
products, we would immediately inform the relevant customers to
stop using or isolate that batch of products, organize recall on that
batch of products if unused, confirm and compensate damages to
customers. We will also conduct investigation and analysis on the
quality incidents, formulate rectification measures and account for
responsibilities, and verify the rectification results.

The Group relies on a comprehensive and effective quality
management system to manage and evaluate the quality of
our products. Key quality indicators of production process and
products had been incorporated into the scope of performance
appraisal of the operating regions and production plants as a
continuous drive for better quality of all departments through
performance management, so as to provide consumers with
products of excellent quality. The Group also continuously
enhances its management standards in terms of quality and
workmanship technology through the implementation of various
lean improvement projects.

In 2018, the Group persistently advocated the philosophy of
anticipative customer service and a series of solutions dedicated to
offering more “advanced and concurrent” support service, thereby
giving timely feedback to salespersons and customers when
product performance indicators fluctuated beyond the agreed
range. We also focus on standardizing domestic concrete mix
and use at construction. Meanwhile, customer service officers of
each cement production plant regularly visit customers and widely
collect comments and suggestions from customers to stimulate
improvement on production, sales and service for better customer
satisfaction.

In 2018, the Group designated staff from customer service
department at our operating regions and quality management
department of our cement production plants to handle our
customers’ complaints within 24 hours, and achieved a handling
rate of 100%.
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The Group collects and compiles information from customer
visits, customers’ complaint handling and product sampling on
a monthly basis. Customer complaints are categorized and we
closely follow up on the fluctuations of product indicators, quality
issues of packaging bags, as well as customers’ demands and
suggestions on production and delivery of products. We also
improve product quality based on the feedback suggestions.
Since mid-2018, we had formulated rectification plans to address
significant issues of quality, packaging and delivery and we would
continuously follow up on the progress of rectification.

During 2018, the Group produced various videos of “standard use
of cement” for retail clientele of bag cement in Guangdong and
Guangxi, leading domestic customers with correct instructions
of use during construction, preparation of self-mix concrete,
pouring, plastering and conservation. The videos were broadcast
at exchange meetings for key users in each region. QR codes of
the videos have been posted on the cement stores at our operating
regions. Users are encouraged to watch the videos by scanning
the QR codes for enhancing their knowledge on the use of cement
products.

The Group pays keen attention to the protection of intellectual
property rights by proactively initiating protection on intellectual
property. The “Methods of Managing Patents” and “Brand
Building Operating Guidelines” of the Company are implemented
for the continuous promotion of trade mark registration, right
confirmation and copyright registration in accordance with law
and for the vigorous defense of our rights and crackdown on
counterfeit goods.

The Group treats customer data as core trade secrets.
Customer data is under strict protection pursuant to the relevant
management requirements including “Regulations on Managing
Confidentiality Work of China Resources Cement Holdings
Limited” and “Management Measures on Trade Secrets of China
Resources Cement Holdings Limited”. Independent files are
created for all customer data with designated staff in charge of
data collection, filing and update. We also set up management of
access rights to make enquiry on the relevant data. Meanwhile, in
order to ensure security of customer data, we strictly manage the
grant of access rights to our systems to make inquiries and export
information of our customers’ transactions in our information
systems.
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ANTI-CORRUPTION

According to the Criminal Law of the People’'s Republic of China,
the Group's staff management measures and policies, no person
is allowed to take advantage of his position to demand and receive
bribery or obtain benefits by improper means. It is also not allowed
to blackmail, conduct fraud or money laundering. Once identified,
the staff will be dismissed and blacklisted. Significant cases will be
reported to the police or judicial authority.

The Group always places strong emphasis on and continuously
strengthens the work for integrity cultivation and probity education.
In 2018, a total of 352 senior and middle-level management staff
submitted their integrity reports; a total of 357 senior and middle-
level management staff participated in the group discussions on
integrity; 410 senior and middle-level management staff signed
the “Commitment Letter on Integrity and Self-Discipline”; and
a total of 7,097 participants were benefited from the “integrity
education delivered to door” and the alert education activities.

The Group is committed to maintaining good corporate
governance with an emphasis on the spirit of accountability and
a high level of transparency. We formulated the “Whistle-Blowing
Policy”, which has been published on the Company’s website
to encourage our employees and parties who deal with us (for
example, customers, contractors, suppliers, creditors and debtors)
to report any misconducts within the Group. At the same time, we
maintain smooth whistle-blowing channels including telephone,
visits and the internet. All investigations on non-compliance issues
are handled seriously.

None of the Group or its employees were involved in any
corruption litigation cases for the years ended 31 December 2016,
2017 and 2018.
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111 - COMMUNITY INVESTMENT

The Group proactively participates in community service work.
Through donations of cement products, we help surrounding
towns and villages in the construction of roads, repairs of bridges
and improvement on local infrastructure. We also make donations
in cash or in kind to underprivileged regions and families in need
to solve their practical difficulties. The Group regularly organizes
for each regional headquarters and production plants to visit and
express solicitude to elderly care institutions, the elderly without
family and the general public in need in the neighbouring villages.
We are very concerned about education for children in the
underprivileged mountainous regions and help to create a better
learning environment and ambience through donations of clothes,
stationery, books, study grants and arranging subsidized schooling,
thereby creating a healthy, stable and harmonious community
environment and making contribution to the society with practical
actions. Data of external donations is set out in the charitable
donations section of the Report of the Directors.

ZRKE (FH)ERAGIHE FRAR] FREE HEEER ZEE
Ceremony for donation support to underprivileged children hosted by caring “Dandelion” volunteer association of China
Resources Cement (Pingnan) Limited
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BERE BiE a1 bk R Greenhouse Gas(es) Include carbon dioxide, methane, nitrous oxide,
TR -@RKE hydrofluorocarbons, perfluorocarbons and
Y- 2H ik kA sulphur hexafluoride.

MmERE-

MIERHRETEE BHEMNBLAMEREE Pure low- Power generation using the residual heat
R R R BE AT R temperature of medium-and-low temperature waste gas
O BT EEEE residual heat discharged from the emission ends of the kilns of
MR BHENBETE power generation the cooling machine, with no fuel consumed or
RS- pollutants produced.

it g R 4 IO EERS S Vet Denitration system  System which prevents excessive emission of
EEBEZHRE/S Nitrogen Oxides from the combustion process
RIRE RO BREND within the cement kilns for the purpose of
MEEMERERPR environmental protection by reducing the amount
=R ESS of Nitrogen Oxides generated and eliminating

Nitrogen Oxides in the flue gas.

R BREE SR PASR 3 4 R B R Bag filter Dry-type dust filter devise for collecting fine,
EHMBEAREERE- dry, non-fiber dust through the application of
BARBEMA)D % the main principles of bag-type fiber filter and
KRR EME gravitational settling.

FBERE -

KEEBREE MAKXKEEZESR ® Co-processing Processing of solid wastes which meet the
M RAEFE SmE by use of requirements for entering kilns, whether with
A BTERIRE W E A cement kilns or without pre-treatment, in a “hazard-free,
ZZRMEEBEYIEA recyclable and mass-reducing” manner by
KRB EHEFTK inputting the solid wastes into cement kilns for
AR EENRGER combustion, taking advantage of the features
HEBREY M EE of cement kilns including high temperature,
BRI -BELREEB alkalinity and large capacity during production of
2o cement and clinker.

gzl et AReftyE—ERER Nitrogen Oxides A type of air pollutant, a majority of which comes
REFRY KEBH KB from the combustion process of fossil fuel. It is a
bR RE R g RIR key factor of formation of acid rain and smoggy
EHKER BEAR weather, and is harmful to human respiratory
MEZHEE ¥ ABT system. It is mainly comprised of nitric oxide and
TEEGEER-EE nitrogen dioxide.
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Ffi ek — : BRI NIEE APPENDIX 2: KEY PERFORMANCE
INDICATORS (“KPI")
—E-N\EF —+F Z—ZE—RF
2018 2017 2016
REWEEmE (W) (1) Emission of Nitrogen Oxides (tons) (note 1) 39,822 41,513 43,164
—SibmEmE (B) (#£1) Emission of sulphur dioxide (tons) (note 1) 2,352 2,726 3,984
BREENE (M) (a#1) Emission of particulate matters (tons) (note 1) 2,361 2,472 2812
REUMPEEE Emission intensity of Nitrogen Oxides
(D /WBARES) (771) (kg per ton of clinker produced) (note 1) 0.5715 0.6230 0.6155
_%ft R E Emission intensity of sulphur dioxide
N/ EAREE) (771) (kg per ton of clinker produced) (note 1) 0.0338 0.0409 0.0568
BRYPENEE Emission intensity of particulate matters
(A /AR ES) (3#1) (kg per ton of clinker produced) (nofe 1) 0.0339 0.0371 0.0401
BERBINE Emission of Greenhouse Gases
(FH—&E({REE) (i7#1) ('000 tons of carbon dioxide equivalent)
(note 1) 59,710 57,130 56,980
BREREEREE Emission intensity of Greenhouse Gases
(BE=EltixE= (tons of carbon dioxide equivalent per ton of
WARES) (i71) clinker produced) (note 1) 0.8569 0.8574 0.8615
REE(BEETRY) (72) Electricity consumption (million kwh) (note 2) 6,500 6,220 6,684
MEZKEERE (FELES) Electricity consumption per ton of cement (kwh) 73.0 73.1 739
FEE (THa) Coal consumption (‘000 tons) 10,254 9,834 9,677
WA EALERE (AT) Unit coal consumption per ton of clinker (kg) 147.2 1473 146.2
MEAARHEAEFE (A7) Standard coal consumption per ton of clinker (kg) 106.5 1069 107.6
RARREEE (THWEE) Consolidated energy consumption
(‘000 tons of standard coal) 8,035 7,732 7,958
BrEENLEGRA R Consolidated energy consumption per RMB10,000
(Wi BT ARE) output (ton standard coal per RMB10,000) 2.73 303 3.24
BT INER LB A aEF Consolidated energy consumption per RMB10,000
(Mpzg /BT ARE) value addition
(ton standard coal per RMB10,000) 6.14 861 10.68
BEMESEEE () (523) Consumption of packaging materials (tons) (nofe 3) 70,330 74,533 85,051
(2 M FHEFERE Consumption intensity of packaging materials
N/ ERENRESE) (kg per ton of cement packed in bag) (note 3)
(53) 2.19 2.18 2.13
TEBEBIATAE Industrial waste utilized (‘000 tons) (note 4)
(FuE) (54) 21,840 21,470 18,670
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—E-N\F ZT—+F ZT—RF
2018 2017 2016
WA AR R R E = (M)  Municipal solid waste co-processed (tons) 166,000 82400 93,300
MBS EHREEE (W) (7#5) Urban sludge co-processed (tons) (note 5) 49,300 49,700 29,500
IxchEYHRAREES Hazardous industrial waste co-processed
(Wg) (&t6) (tons) (note 6) 8,700 6,700 -
HrEmAE () Total number of suppliers 8,007 6,631 5,019
BTTHBSEREES(A) Number of staff injured at work 9 10 10
—MRAEEWEEEH(R) Number of incidents of general or above level 3 1 1
EHRTE(A) Fatalities 1 1 1
EMETFTARTE (%) Fatality rate (%o) 0.049 0.047 0.044
ZEEIAR Number of participants in safety training 218,716 182,207 199,785
ZEEIBER (%) Safety training coverage rate (%) 100 100 100
ZEEERRINE Number of safety emergency drills 991 625 474
BERLZEEREABHE (A) Number of specialized safety
management personnel 212 205 233
ZE2EBEABREAH(A) Number of licensed safety
management personnel 1,064 1,068 863
TEEERA Investment in production safety
(BETARE) (RMB million) 146 130 104
ENRE R BRI SR A Investment in technological upgrade for energy
(BEBTARE) saving and emission reduction (RMB million) 94 432 223
RIREIEA Total investment in environmental protection
(ABTAR®) (RMB million) 393 675 401
i notes:
1. FETBEARNEENKEEEEMNER 1. Scope of statistics includes the major discharge outlets of the Group’s
Bepk A o cement production plants.
2. SEtEEAREEARNEERNINEE 2. Scope of statistics includes the power purchased externally for production.
3. BEMBHEARSIERRE - Z2— N\ 3. Packaging materials refer to the packaging for cement sold in bags. In
FHRTHER T FHREMRIRE 2018, the scope of report was adjusted from procurement quantity to
EWAHEFEE- consumption of packaging materials.
4. TEREEGIHEREETA BEA B 4, Scope of statistics of industrial waste includes coal gangue, stone residue,

AE DER - SEEESE- de-sulphur gypsum, fly ash and blast furnace slag.

5. WH A% EKEIZSE 5. 80% moisture content for wet sludge.
6. — B NEETESHREYHEESIER - 6. No hazardous industrial waste co-processing project in 2016.
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Misg= :RE HEREARIEIE APPENDIX 3: REFERENCE TABLE OF
#o| ENVIRONMENTAL, SOCIAL AND GOVERNANCE
INDICATORS
=g RE =5 B
Aspect Details Chapter Page

A RiE
A Environmental

bl
dl

Al #uY —RBE Al 50-53
Al. Emissions General Disclosure
BRERREEREEN KRS AEREEERENNE
HEEH:
(@) 126 45
() BTEBTARERZEZNABEERRNNER -
Information on:
(a) the policies; and
(b) compliance with relevant laws and regulations that have a significant
impact on the issuer
relating to air and greenhouse gas emissions, discharges into water and land,
and generation of hazardous and non-hazardous waste.
BRETIEIZALL  HEEE LR B SR BigE— 75
KPI'Al.1 The types of emissions and respective emissions  Appendix 2
data.
HREMIEFEAL2 RERBEHNEREE- BigE— 75
KPI'Al.2 Greenhouse gas emissions in total and intensity. Appendix 2
BREYISEALI MELBSEENEERTE- Al 53
KPI'A1.3 Total hazardous waste produced and intensity.
BREYISEALL FMEARZSEENEERTE- Al 53
KPI Al.4 Total non-hazardous waste produced and intensity.
BRERISZEALS BRI ENEERFEKRR Al 51-53
KPI Al.5 Description of measures to mitigate emissions and
results achieved.
BREMIEITALS HRRBEERBIEENNHE REEELEN Al 53
IR PTISRR
KPI' A1.6 Description of how hazardous and non-hazardous
wastes are handled, reduction initiatives and results
achieved.
—E-N\FER
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=]
Aspect

RE
Details

4]
Chapter

BiR
Page

A RE
A Environmental

A2 EREH

A2. Use of Resources

A3. RERXAEZIR

A3. The Environment
and Natural
Resources

—R R

General Disclosure

BERERER (SR K REARERME) AR -

Policies on the efficient use of resources, including energy, water and other
raw materials.

MRERIEIZA2] RERESNERR SHREREEERTE
KPI A2.1 Direct and/or indirect energy consumption by type in
total and intensity.

BREIIERA22 BRKEREE-

KPI A2.2 Water consumption in total and intensity.
MRERIEIZA23 il EERE ARG E RATEK R
KPI' A2.3 Description of energy use efficiency initiatives and

results achieved.

BRERISEA24  HCREVER KR LR B EARRE - L REARK
Banat B RPTEKR

KPI A2.4 Description of whether there is any issue in sourcing
water that is fit for purpose, water efficiency initiatives
and results achieved.

BREMEZAS HRLAABEMENEERGEEEUGE-

KPI A2.5 Total packaging material used for finished products
and with reference to per unit produced.

—RIRE

General Disclosure

HRBITAHRERAAZREKNERNZ BHHR -

Policies on minimising the issuer's significant impact on the environment and
natural resources.

BREWERFAZ] HAEBLTHHURERARERNEATERE
EREERBY BN

KPI A3.1 Description of the significant impacts of activities
on the environment and natural resources and the
actions taken to manage them.
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=] AES E4:0) BiR
Aspect Details Chapter Page

B #e&
B Social

I EBRETER
1. Employment and Labour Practices

Bl. EE —RR R B()1 60-63
B1. Employment General Disclosure

BERHEM AR BEREA TENE BE FEHe 2l RE

B AR E A E AR :

(@) 126 45

(b) BETHBTAGBEAYENBEBRERKAMNER -

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to compensation and dismissal, recruitment and promotion, working

hours, rest periods, equal opportunity, diversity, anti-discrimination, and

other benefits and welfare.

MREIERBLL  RIER EREEL  FheAn RIS HESE B 60-61
2o
KPI B1.1 Total workforce by gender, employment type, age

group and geographical region.
BRERIEEBL2 R FRAFNRMREISMESRALE - -
KPI B1.2 Employee turnover rate by gender, age group and

geographical region.

B2. #ERZE —REE B(1)2 64-65
B2. Health and General Disclosure
Safety EARMZE2TERERREEESEBELEEN:
(@) R &

() BTEBTARERZENABERZRRNNER -

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to providing a safe working environment and protecting employees

from occupational hazards.

MREMIEEB2] RAITEBERMIETHABRLE. FigE— 76
KPI B2.1 Number of work-related fatalities and rate. Appendix 2
BRRENIEEB22 BEIGHELXIERR- - -
KPI B2.2 Lost days due to work injury.
MREIERB23  HMMRANBRRRREL 2 LRBBHRT B()2 64-65
RERF %o
KPI B2.3 Description of occupational health and safety
measures adopted, how they are implemented and
monitored.
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=]
Aspect

AR -

Details Chapter

BiR
Page

BHE
B Social

I EERSTEHR

1. Employment and Labour Practices

B3. #R R
B3. Development and
Training

B4. #T#F
B4. Labour
Standards

—RHE B(1)3
General Disclosure

BERREE BT TIEME M ANE KRR BUR - tE &S

Policies on improving employees’ knowledge and skills for discharging duties

at work. Description of training activities.

BRERIEERl RUAMKRESERESNIIEEESLL - B()3
KPI B3.1 The percentage of employees trained by gender and

employee category.

BREMIEIEB2  RURIREERMNES  BREETKZINNTFY -
53 G

KPI B3.2 The average training hours completed per employee
by gender and employee category.

—RR B B(N1

General Disclosure

B IEE TR H 5T :

(@) B &

() BTEBTARERZEZNABERRROANER -

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to preventing child and forced labour.

BREMIEITBAL R ERENERARRET RS B()
KPI B4.1 Description of measures to review employment
practices to avoid child and forced labour.
BREMIEIEBL2 HRERRERBELFEREBEIMRRNS B
KPI B4.2 Description of steps taken to eliminate such practices
when discovered.
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=g AES E4:0) B
Aspect Details Chapter Page
BHE

B Social

I & ER
/. Operating Practices

B5. (EHEEE —REE B(IN1 67-68
B5. Supply Chain General Disclosure
Management ERMHEENRER SRR
Policies on managing environmental and social risks of the supply chain.

MREMIERBSL REISOHERAAE - = =

KPI B5.1 Number of suppliers by geographical region.

MRERIEEBS2 A AMEREERNED  mENTERENN Bl 67-68
HERESE URBHEESINMITRERT A

KPI B5.2 Description of practices relating to engaging suppliers,

number of suppliers where the practices are being
implemented, how they are implemented and

monitored.
B6. EREMF —BEE B(II)2 68-71
B6. Product General Disclosure
Responsibility E@ET&@%E&%HHE%W@E@@? EBE ZRERALBEERMR
(@) R

() BTEBTARBERZENABEERAEMANER -

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to health and safety, advertising, labelling and privacy matters

relating to products and services provided and methods of redress.

BRENIEER] BEXCEXERGHTRALRZERERHMA B2 69
B BE AL
KPI B6.1 Percentage of total products sold or shipped subject
to recalls for safety and health reasons.
PREARIEREB62 BEMNERRRISOILFEE AREL S B2 70-71
/jﬂ_ ©
KPI B6.2 Number of products and service related complaints
received and how they are dealt with.
BRENIEEB63 i EEERREANBEEEBNED - B(IN2 71
KPI B6.3 Description of practices relating to observing and
protecting intellectual property rights.
HREMIEEB64 fMEERTEAEREREKET B(II2 69-70
KPI B6.4 Description of quality assurance process and recall
procedures.
R UIEIEB6.5 %ﬁi%ﬁ;‘?%ﬂiﬁ%ﬂ%%%&%ﬂ%ﬁ% ARAERBEEITR B(IN2 71
ERR%e
KPI B6.5 Description of consumer data protection and privacy

policies, how they are implemented and monitored.
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=] AE 4:) BiR
Aspect Details Chapter Page

B #&

B Social

I Z&ER
/. Operating Practices

B7. RE)5 —MBBEE B(I3 72
B7. Anti-corruption  General Disclosure

BRI LR DR BMEFROEREDN:

(@) B &

() BTFEBTARERZEZNABERRARMNNER -

Information on:

(a) the policies; and

(b) compliance with relevant laws and

regulations that have a significant impact on the issuer relating to bribery,

extortion, fraud and money laundering.

BRENIEER7.] REBRPAUETAXHESRETEEENE B3 72
R ARMNEE RFRER
KPI B7.1 Number of concluded legal cases regarding corrupt

practices brought against the issuer or its employees
during the reporting period and the outcomes of the

cases.
BRERIEERT2  Hlb S R B RET A RBERTRERS  BN3 72
ke
KPI B7.2 Description of preventive measures and whistle-
blowing procedures, how they are implemented and
monitored.
At E 2
IIl. Community
B8, #HERE —RREE
B8. Community General Disclosure B(ll) 73
Investment EAUMERER THREEMEMRSENRREER ZHSEEHE
FZR BB ©

Policies on community engagement to understand the needs of the
communities where the issuer operates and to ensure its activities take into
consideration the communities” interests.

BB MIEEBR]l FIERERE-

KPI B8.1 Focus areas of contribution. B(III 73
A ENIEIEBR.2 EHIHIEMEBAEIR
KPI B8.2 Resources contributed to the focus area. BN 73
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